Adrian Lambert 	adrianlambert@email.com | (555) 555-5555 | New York City, NY 12345
Top-Rated Driver: Safety, Reliability, and Service
Transportation service provider and customer service professional with a proven record of delivering top-rated experiences to rideshare clients. Known for a friendly, professional demeanor, putting others at ease with a warm welcome and accommodating support. Keep passenger safety and comfort front of mind, providing a clean, well-maintained vehicle and obeying all traffic laws.
· Experienced driver with a top-quality vehicle and exemplary customer satisfaction ratings, earning 500+ five-star reviews.
· Valid Class B Commercial Driver’s License (CDL) with clean driving record, sustaining zero incidents throughout career.
· Local expert, able to recommend must-see attractions and eateries, helping visitors have memorable experiences.
Key Skills	
	Transportation Services 	Customer Service	Communications
	Safety Standards and Protocols	Workflow Management	Organization and Prioritization
	Time Management 	Problem Solving	Conflict Resolution
Professional Experience	
Rideshare Driver | Uber | New York City, NY	20XX to Present
Deliver best-in-class customer service, adapting to customer communication, music, and temperature preferences. Provide a clean, safe, compliant vehicle to transport passengers safely and promptly to requested destinations.
Select Achievements:
· Achieved Top Performer Award for five consecutive years, ranking among the top 2% of drivers in the nation.
· Completed over 15K trips in five years, sustaining top ratings by providing prompt, safe, professional service. 
· Praised for “the best Uber ride we’ve ever had,” providing visitors with a great first impression of the city.
Customer Service Associate | Company One | New York City, NY	20XX to 20XX
Provided frontline customer support, resolving inquiries, processing transactions, and recommending products. Demonstrated ability to remain calm under pressure, balancing competing priorities during high-volume periods.
Education and Credentials	
BS in Business Management | Institution One | New York City, NY
CDL, Class B Endorsement | Institution Two | New York City, NY
Customer Service Certification | Institution Three | New York City, NY 




