HAROLD LEE 	harold@email.com | San Diego, CA | 555-555-5555
BUDTENDER
Certified Cannabis Budtender (CCBT) with a track record of success in retail and dispensary environments. Proven knowledge of state and federal medical and recreational marijuana regulations. Remained abreast of industry advancements to be a frontline resource and advocate for customer needs. Known for warmth and professionalism—building positive rapport with clients and colleagues alike. Highly dependable and passionate about advancing knowledge and quality in the cannabis industry.
KEY SKILLS
	Retail Sales Operations	Cannabis Product Knowledge	Customer Service
	Merchandising	Inventory Management	Loss Prevention
	Cash Handling & POS	Regulatory Compliance	Organization & Prioritization
PROFESSIONAL EXPERIENCE
Budtender | Company One | San Diego, CA	20XX-20XX
· Trained new hires on operational processes, products, and sales strategies. Monitored performance and coached them as needed to improve productivity, compliance, and quality. 
· Partnered with management to optimize inventory levels and product selection—documenting sales trends, ordering special requests, and reporting on low or over-stocked items. 
· Exceeded sales targets for three consecutive quarters, contributing to team-win of Top Sales in District.
· Expanded brand presence as dispensary ambassador to community events—providing information, selling products, and securing contacts for email marketing list. 
· Verified identification and prescription cards to ensure alignment with company and governmental regulations.
Assistant Budtender | Company Two | San Diego, CA	20XX-20XX
· Leveraged retail sales experience to identify client needs and propose targeted recommendations—increasing items per transaction and upsells by 75% each and exceeding sales targets. 
· Expanded knowledge of the cannabis industry—researching, documenting, and updating personal-knowledge repository of products and regulations. Repository adopted as new-hire training resource.
· Contributed to daily operations, including stocking, merchandising, pricing, loss prevention, opening/closing procedures, transaction processing, and customer support.  
Customer Service Associate | Company Three | San Diego, CA	20XX-20XX
· Earned two-time recognition as Employee of the Quarter and Employee of the Year for outstanding performance.
· Supported team in daily retail operations—assisting with a wide variety of tasks, including opening/closing procedures, merchandising, stock replenishment, cleaning, and transaction processing.
· Provided customer support—resolving in-person, phone, and email inquiries, making product recommendations, providing information, and escalating as needed to ensure a positive customer experience.
TECHNICAL SKILLS
Point of Sale (POS) systems; Microsoft Office: Word, Excel, Outlook; and Shopify.
EDUCATION & TRAINING
BS in Business Administration | College One | San Diego, CA	20XX
Certified Cannabis Budtender (CCBT) | National Career Certification Board | Online 	20XX
