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DISPATCHER
Reliable and committed professional with 10+ years of dispatch experience. Proven to schedule and dispatch workers, work crews, equipment, or service vehicles for conveyance of materials, freight, passengers, or for normal installation, service, or emergency repairs. Multitasked in interfacing with multiple calls virtually simultaneously. Effectively balances competing priorities in fast-paced, client-facing environments. Employs a radio, telephone, or online system to transmit assignments, compile statistics, and report on work progress. 
Core Competencies: Information Relay | Customer Service & Support | Subject Matter Expertise | Safety Practices | Communication Skills | Task Management | Resource Utilization | Work Crew Accountability | Professional Composure

Certifications & Technical Skills
Customer Skills Course
Personnel Management Training

Professional Experience
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Dispatcher | Company One | Pittsburgh, PA								 20XX to Present
Monitors personnel or equipment locations and utilization to coordinate service and schedules.	
· Oversees all communications within specifically assigned territories.
· Confers with customers or supervising personnel to address questions, problems, or requests for service or equipment.
· Records and maintains files or records of customer requests, work or services performed, charges, expenses, inventory, or other dispatch information.
Dispatcher | Company Two | Pittsburgh, PA 		                       	 				        20XX – 20XX
Operated radio, telephone, or computer equipment at emergency response centers. Relayed information to law enforcement and emergency response personnel.
· Questioned callers to determine locations as well as the nature of problems to determine type of response needed.
· Entered, updated, and retrieved information from teletype networks and computerized data systems, including wanted persons, stolen property, vehicle registration, and stolen vehicles.
· Determined response requirements, relative priorities of situations, and dispatched units in accordance with established procedures.
· As needed, maintained contact with caller until responders arrived.
Dispatcher | Company Three | Pittsburgh, PA	20XX – 20XX
Receive incoming telephone or alarm system calls regarding emergency and non-emergency police/fire service, emergency ambulance service, information, and after-hours calls.
· Observed alarm registers and scanned maps to determine whether specific emergency was in the dispatch service area.
· Maintained files of information relating to emergency calls, including personnel rosters as well as emergency call-out and pager files.
· Answered routine inquiries and referred calls not requiring dispatches to appropriate departments and agencies.
Dispatcher | Company Four | Pittsburgh, PA	20XX – 20XX
Employed radio, phone, or computer to direct crews and other field units to the appropriate sites.
· Supervised the route and status of field units to prioritize their daily schedule.
· Prioritized and organized calls according to urgency of need.
· Maintained and updated call logs, call records, and other important documentation.
Education

Diploma | High School One | Pittsburgh, PA 




