NAME LAST NAME
email@gmail.com | 55555555555
 Ava Olsen
 Retail Sales Associate 
555.555.5555 | ava.olsen@email.com | Fargo, SD | linkedin.com/ava.olsen
Trustworthy and reliable retail professional skilled in exceptional client experiences. Known to identify customer needs and safeguard the best quality service.  Dedicated leader committed to driving brand loyalty and building strong customer relationships by leveraging interpersonal skills and product knowledge. Detail-orientated with a proven capacity to support peers and management and ensure revenue targets are met.  Efficient communicator dedicated to accuracy and fostering safe operations that cultivate and deliver prosperous front-end operations. 
Key Skills
Retail Sales & Merchandising	Excellent Customer Service	Stock & Inventory Support	Cash Handling
Loss Prevention	Warehouse Security	Warehouse Logistics	Receiving Support
Professional Experience
STORE ASSOCIATE | Company One / Fargo, SD / 20XX – 20XX
Provided quality customer service to upwards of 150 guests per day. Ensured store was well-stocked, displayed, and clean. Known for time management and skilled in relationship building.
· Kept floors and shelves stocked before/after opening/closing and maintained cleanliness around the work area-proven ability to be tidy and highly organized.
· Managed inventory accounts of merchandise, received/logged supplies, equipment, and perishable, semi-perishable, and non-perishable resale items in receiving area.
· Verified shipments and documents, reported discrepancies and damages.
· Handled complaints and concerns in an effective, customer-supportive/centric manner.
STORE ASSOCIATE | Company Two / Fargo, SD / 20XX – 20XX
Operated in a fast-paced environment. Sorted, scanned, and stacked packages, assisted in preparing customer orders for delivery, and delivered projects on target.
· Received/logged materials coming into warehouse by vendors and relocated items with heavy machinery-upheld safety procedures and protocols.
· Manually inspected merchandise, compared to manufacturing codes, and ensured data accuracy.
· Increased production by assisting in multiple departments/positions and volunteering to cross-train as needed.
STORE ASSOCIATE / LOSS PREVENTION | Company Three / Fargo, SD / 20XX – 20XX
Oversaw safety and security of the receiving dock. Offered full-spectrum customer and company loss prevention.
· Monitored exit and entrance activity, identified visitors and vendors, reviewed cashier’s receipts to cross-checked items, and recorded transaction discrepancies.
· Scheduled appointments for deliveries, received packages, scanned items, and ensured correct numbers/data was recorded; sharply decreased discrepancies.
· Verified all fire extinguishers and emergency exit doors worked properly and ordered necessary items. 
Education
Associate of Arts Degree in Business | College One | Fargo, SD
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